Services for Caregivers

*****Allegheny County Area Agency on Aging****
The first step: Call SeniorLine 412-350-5460 or SeniorLine@dhs.county.allegheny.pa.us
The central point of contact for aging-related services is the SeniorLine, a phone line that connects you to services such as senior center activities, care management, home health and many others.

Professional care managers assist you with information and referral about services and community programs, whether you are looking for programs such as property tax assistance, home-delivered meals, transportation or the closest senior center. If needed, they will help you begin the process of applying for Area Agency on Aging (AAA) home- and community-based services. In addition, I&R  (Information & Referral) staff can also provide assistance with applications to entitlement programs, such as PACE (Pharmaceutical Assistance Contract for the Elderly), LIHEAP (Low-Income Home Energy Assistance Program), property tax assistance programs, and rent rebates. For information or to locate services, call the SeniorLine at 412-350-5460 (TDD/TTY 412-350-2727).
***Call Allegheny County Area Agency on Aging 412-350-5460, and request a copy of the Allegheny County Senior Resource Guide 2009. **** Or you can download a copy from this web site: www.PittsburghSeniorNews.com 

This invaluable guide lists the addresses, names, and contact numbers for all the Adult Day Services, Volunteer Respite Programs, Caregiver Support Programs, Senior Centers, Home Health Agencies,(lists questions to consider when talking to different agencies), Community Support Programs, Home-Delivered Meals Program, Financial Assistance, Equipment Lending Programs, Hospice Care, Alzheimer’s support groups.  The Resource Guide also lists all of the Assisted Living and Nursing Homes, contact info., with their estimated costs, and if they have Respite or Day Services available.
APPRISE State Health Insurance Counseling Program
Toll Free: 1-800-783-7067 weekdays 9AM-4PM

APPRISE is a free health insurance counseling program for Pennsylvanians age 60 and over.  They can answer your questions about Medicare, Medicaid, Medigap, long-term care insurance, and preventive care.  They can help you understand your prescription benefits and how to apply for assistance to pay for prescriptions.


Caregiver Guide Tips for Caregivers of People with Alzhemiers Disease.  From the National Institute on Aging  http://www.nia.nih.gov/Alzheimers/Publications/caregiverguide.htm can download this guide or request a copy be sent to you 800-438-4380.
Pennsylvania Department of Aging

Web: www.aging.state.pa.us

Phone: 1-717-783-1609
The Department of Aging oversees many services and benefits for

older Pennsylvanians—most of which are provided at the local level

through a network of 52 Area Agencies on Aging (AAA). Individuals

should contact their local AAA for information on accessing services

in their area. A complete listing is available on the Web site or see

the government pages of your local phone book. The Web site offers

information on health and wellness, nutrition, mental health, legal

services, protective services, and advocacy.

The Department of Aging’s Web site contains information about

Advanced Directives for Health Care (living wills) and Powers of

Attorney, including a downloadable form. 

Meals on Wheels Peters: 724-969-1000



Bethel Park: 412-835-1039

There is no specific age requirement for this program.  Anyone is eligible who is having trouble shopping or cooking.  They serve 5 days a week between 11AM-1PM.  

Cost: 1 meal a day $15/week
2 meals a day $18/week
Contact: Susan Luther, Director
www.mowaa.org

Adult Day Care: These programs are designed to provide care and companionship for frail and disabled persons who need assistance or supervision during the day. The program offers relief to family members or caregivers and allows them the freedom to go to work, handle personal business or just relax while knowing their relative is well cared for and safe.
 Brookwood Center

Easter Seals Adult Day Service in Peters Township, is a Monday thru Friday, 7:30 AM to 4:45 PM service for adults with disabilities. This could be anything from Depression, stroke, heart disease, to Alzheimer Disease, dementia, or high blood pressure. We work at maintaining the Persons sense of worth and well being to the best of our ability, and are able to prolong their mental and physical health. We are a medical model so medications can be given and there is an RN available every day. We follow a schedule of activities that are both physically challenging and mentally stimulating. 

We give them a reason to get up in the morning and a purpose to their day. The cost is $47.00 per day which includes a light breakfast, lunch, snack, and all the art supplies and crafts that we do. Any one who is interested in knowing more about us should contact Patti Gilbert RN, Site Supervisor, at 724-942-4511.

The address is: 

Brookwood Center

250 Brookwood Road

Venetia, Pa. 15367

E-mail is:  brookwood@westernpa.easterseals.com
 
Prime Time

PRIME TIME Adult Care offers medical supervision and mental and physical stimulation of the frail, elderly, those with functional impairments and/or those with Alzheimer's disease - as well as offering a time of respite for 24-hour caregivers.  Our reputation has been built on both the fun and focused activities we provide each day, as well as the warm, caring, social aspects of this ministry.  Open M-F 8AM-4PM.
Contact Information: Mary Ann Weber, director

44 Highland Rd.

Bethel Park, PA  15102

Phone: 412-835-6661 or E-mail: maweber3@verizon.net
Home Instead Senior Care

Home Instead Senior Care provides services, in any residential setting, that help older adults remain safe, healthy and independent. Our services include respite care, help with housekeeping, meal preparation, shopping assistance, transportation, engagement in meaningful activities, medication reminders and exercises assistance. We can also assist with personal care, grooming, and toileting /incontinence care. We do provide overnight services. Care can be set from three hours to 24 hours a day-you set your schedule. For more information visit our website at www.homeinstead.com/swpittsburgh. Home Instead Senior Care-to us it is personal.
Visiting Angels

The primary mission of Visiting Angels is to change today's culture of
placing seniors in institutions. We take great pride in offering a high-quality service that allows individuals to remain in the homes they love. We provide experienced caregivers who can assist with bathing and hygiene, meal preparation, light housekeeping, medication reminders, transportation, and most
importantly, rewarding companionship. We provide respite services
to family caregivers. These folks often become so "task oriented" 
in providing what their loved one needs that they neglect their own needs.
It is not uncommon for these caregivers to end up with serious health issues 
while the person being cared for remains in relatively good condition.

Our services cost $18.50 - $20.50 an hour. All of our caregivers have clear criminal background checks, TB testing, are trained, and are insured and bonded. 

There are veteran's benefits that help offset the cost for those who qualify. 
Long-term care insurance policies often cover the costs of services and 
reverse mortgages are another option which help people remain at home.

Contact Information:
Valerie Candee, RN, BSN, Director
Visiting Angels
332 W. Pike St.
Canonsburg, PA 15317
Phone: 724-745-6857 or E-mail: valann@verizon.net
Donnell House
10 Leet St.

Washington, PA  15301

Contact: Cheryl Morrell, Admissions and Clinical Coordinator 
Phone: 724-250-4500
http://www.washingtonhospital.org/hospice_new.htm

Concerned Care, Inc

Providing medical and non medical care to older populations residing in Allegheny or Washington County.  Services available to those in their own homes, hospitals, or assisted or nursing home facilities.

Contact Information: 

Concerned Care, Inc

Sainte Clare Plaza, Suite 2700A

1211 Boyce Rd, Upper St. Clair, PA  15241

Contact: Myra Berty RN 412-835-1662 or 724-941-7111or E-mail: Concernedcareinc@yahoo.com
Heart Failure Support Group

155 Wilson Ave.

Washington, PA  15301

724-229-2094

Homeopathic Remedies for Stress Relief for the Caregiver:  Note: These homeopathic remedies are small, easily transportable, and will not interfere with prescription medications.  
· Gelsemium:  Performance anxiety, stage fright, nervous anticipation-This remedy was given to soldiers in the civil war for courage before entering the battlefield.  Gelsemium is extremely helpful when there is anxiety before courtroom appearances, divorce proceedings, interviews, or custody battles.  It will help calm the jitters.  It is also good to take the night before a scheduled court appearance if you are having trouble sleeping from anxiety and anticipation.  Other physical indications may include diarrhea, trembling, urgent urination, heart palpitations, and forgetfulness from fright.
· Ignatia:  Heartache, grief, sadness- this remedy is useful for a heavy heart.  It is well indicated after the loss of a loved one, break up of a romantic relationship, a move, or sudden job loss.  Physical symptoms may include excessive sighing, heaviness on the chest, and insomnia.    
· Natrum muriaticum: grief, fright, anger: This a common remedy used for caregivers.  It is for the very strong, who have been taking care of a loved one for long periods and then breakdown.  
· Staphysagria:  Suppressed anger, guilt, and swallowed griefs- this remedy is very helpful for the individual that has suffered humiliation in relationships.  It gives courage to the quiet.  Staphysagria can help to express suppressed anger and it can be given to individuals that need courage to leave an abusive relationship.  Physical indications may include urinary tract infections, and lower back pain from over extending oneself to others. 
· Nux Vomica:  Type A, workaholic-this remedy can help calm the compulsive, irritable, impatient, workaholic.  It is good for road rage.  Individuals that over-focus on work, and hate waiting in lines, will benefit from taking Nux Vomica.  Physical indications may include insomnia, wakes at 3-4AM from thoughts of work, collapse from overwork, chilly, and craves stimulants like coffee and alcohol.
Bach Flower Remedies are made from flower essences to help us deal with the stress in our everyday lives.  
Bach Flower Walnut is the remedy for major transitions or change’s in one’s life.  Dose: Add 1 dropperful to a glass of water and take daily.

Bach Flower Rescue Remedy:  This is a combination of several flower remedies and is helpful in dealing with any type of bad news, trauma, and anxiety. This remedy won’t take away a panic attack but it will shorten its duration.  Dose:  Add 4-6 drops under the tongue as needed when you feel stressed or anxious, or add 6 drops to a glass of water and sip frequently.  This can help with sleep at night.  
